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North Central Counties Consortium (NCCC)

	Request for Proposal

Labor Market Information (LMI) Focusing on Growth and Emerging Businesses

in Colusa, Glenn, Lake, Sutter and Yuba Counties

Issued March 9, 2010


Background

NCCC is a Special District of the State of California organized under a Joint Powers Agreement to provide federal Workforce Investment Act (WIA) services in five counties in Northern California (Colusa, Glenn, Lake, Sutter and Yuba).  The NCCC Administrative Office is located in Yuba City, California.

NCCC receives funding under the WIA.  NCCC may receive other workforce funding as available and applicable.  For additional information about NCCC, its mission and programs, please visit the NCCC website at www.northcentralcounties.org. 

Purpose
The purpose of the RFP is to develop actionable LMI for each of the five NCCC counties.  The primary focus of this information is to re-connect laid off workers to meaningful career opportunities. By procuring the services of a highly experienced contractor(s) to provide one or more proposals in the following categories:

· development and dissemination of relevant labor market information, focusing on growth and emerging businesses including opportunities for entrepreneurship

· focus on growing and emerging microenterprises and businesses in the 10-50 employee range

· other projects that highlight growth industries and benefit job growth within the region

·  regional projects and projects that leverage private sector funding and partnerships are a priority

The information should also be accessible to all stakeholders in the region’s economy:  business, government, education.  

The goal of this RFP is to enhance NCCC’s capacity to provide effective Rapid Response services…”activities necessary to plan and deliver services to enable dislocated workers to transition to new employment as quickly as possible” (WIA Final Rule Section 665.300) through a greater understanding of the region’s workforce and economy.  An additional goal is to foster sustainable long term partnerships that will create and implement strategies to develop training for high-growth career opportunities and to create and retain jobs opportunities within the five-county NCCC region. 
The successful contractor(s) will be able to develop the information and effectively deliver a product or project that will be a tool to those affected by economic dislocations, the businesses that might hire and the region’s workforce development community. 

Project Deliverables
· Deliver labor market information that is relevant, timely and accessible focused on growth and emerging businesses.  

· Facilitate the dissemination of the information, e.g. reports, career briefs of demand occupations, summits and or regional meetings, etc.

· Establish a format for the continued communication of the region’s workforce needs including the need for skills development and training.
· Identify growth opportunities for careers and industries.

· Information supporting entrepreneurs and growth businesses with a focus on information supporting expansion and hiring. 
Technical Requirements

· A strong understanding of the economy and workforce demands of the NCCC region.

· An understanding of growth and emerging industries in the NCCC region.

· The ability to describe the hiring demands of our growth and emerging industries.

· To describe the education and training needs of the growth and emerging industries. 

· An understanding of entrepreneurship in a rural county.

· An effective strategy for delivering the information to the jobseekers and other stakeholders in the region’s economy. 

· Extensive knowledge and demonstrated experience in providing relevant labor market information.

· Coordinate with NCCC staff, NCCC One Stop Career Center staff for the development and delivery of relevant labor market information.

· Experience in WIA Administrative capacity.

· Demonstrated network of local workforce, economic development and education professionals.

· Capacity to partner with State, regional entities, including counties and cities.

· Identify resources that can be leveraged and utilized at the local level.

· Assist in implementing projects that will result in jobs.

· Communicate with all parties.

Proposal Instructions


1. Conditions of Proposal - All costs incurred in the preparation of the proposal will be the responsibility of the Proposer and will not be reimbursed by NCCC.

2. Proposal Contents
a. Credentials and Education - Please detail your relevant education and professional credentials.
b. Experience - Please detail your relevant experience.
c. Services/Project Design - Please describe your proposed services and or project design to fulfill the requirements of the RFP.
d. Services/Project Time Frame - Please provide a timeline showing when significant project activities will be completed and the services/project completion date. The project and or services must be completed no later than June 30, 2011.  
e. Cost - Please detail the costs of your services to accomplish proposal requirements in total. 
3.
Proposal Requirements
a. Page limits – Services/Project Design, Services/Project Time Frame and Cost (listed above) should not exceed 5 pages.

Credentials, Education and Experience should be provided as attachments and are not included in the page limits.

b. Formatting Requirements – one inch margins; font size 12 point, single-spaced and single-sided page.

4. Closing Date and Proposal Submission 

Proposals must be received at the NCCC Administrative Office no later than March 29, 2010, at 5:00 p.m.  Late proposals will not be considered.

Please submit four copies of the proposal to:


Cheryl Riley
North Central Counties Consortium

422 Century Park Drive, Suite B
Yuba City, CA 95991

Electronic proposals will be accepted.  Please email to Cheryl Riley at criley@ncen.org by the proposal closing date.  Only one copy is required for electronic submissions.
At its sole discretion, NCCC may elect to score and fund proposals submitted after the March 29, 2010 due date.

5. Bidders’ Question and Answer Forum
a. Bidders’ questions should be directed in writing to Cheryl Riley at criley@ncen.org (If you do not have email access, please contact NCCC at (530) 822-7145). 
b. All bidders’ questions and answers will be posted on NCCC’s website at http://www.northcentralcounties.org.
6. 
Evaluation/Selection Criteria – Total:  20 Points

Bidders will be evaluated and selected on the following criteria:

· the bidder’s credentials, education and experience – 5 points

· the quality of proposals: services/program design – 10 points

· suitability, timeliness of anticipated completion dates and cost – 5 points
7.
NCCC reserves the right to fund a lower ranked proposal over a higher ranked proposal for a valid policy reason, including but not limited to:  a) net cost per outcome; b) geographic equity within the five county workforce area; c) equitable service to the diverse population within the workforce area and d) the need to have a mixed portfolio of demand training sectors.
NCCC reserves the right to reject any and all proposals received as a result of this RFP or to negotiate changes.

8.
Right to Cancel TC "C.
Right to Cancel" \f C \l "2" 
NCCC reserves the right to cancel all or any part of this RFP at any time without prior notice. NCCC also reserves the right to modify the RFP process and time line as necessary.
9. Notification of Award - It is expected that a decision will be made within two weeks of the RFP closing date; with contract negotiations to follow.
All awards will be based upon fund availability.  NCCC reserves the right to terminate or modify any part of this procurement process at any time and for any reason; to award one contract or multiple contracts; to negotiate changes; to make no awards; and to issue new and/or revised policies and clarifications at any time.
10. 
Restrictions on Disclosure

Confidential Information:  Any information deemed confidential or proprietary should be clearly identified by the bidder as such.  Such confidential information will be protected and treated with confidentiality only to the extent permitted by state law.  Information not protectable by state law will be considered a public record.  Any data to be returned should be so marked and will be returned if not essential to the proposal or contract record.

Proposals will be received and maintained consistent with the California Public Records Act.  In general, proposals will be exempt from disclosure until the evaluation and selection process has been completed.

Bidders should be aware, however, that the NCCC is required by law to make its records available for public inspection and copying, with certain exceptions. (See California Public Records Act, Government code Section 6250 et seq.)

It is NCCC’s belief that this legal obligation would NOT require the disclosure of confidential or proprietary information that constitutes a trade secret under California law.  The NCCC pledges to use its best efforts to resist any effort to compel disclosure of material that any bidder has reasonably and timely designated as proprietary information.

However, the bidder, by submission of materials marked proprietary, expressly acknowledges and agrees that NCCC will not have any obligation or liability to the bidder in the event a court of competent jurisdiction compels the disclosure of these materials.

11.
Appeals Process - Appeals shall be submitted in accordance with NCCC appeals process. (See NCCC Procurement Policy at the NCCC website:  www.northcentralcounties.org)
12.
A description of NCCC’s policies and procedures may be viewed on NCCC’s website at www.northcentralcounties.org. 

Contract Requirements

Nondiscrimination Requirements - All programs/contractors must not deny any individual an opportunity to participate in services based on grounds of race, color, religion, sex, national origin, age, disability, political affiliation or belief, and against beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in the United States or participation in any WIA Title I – financially assisted program or activity.
The agency/contractor agrees to ensure that all qualified applicants receive consideration for employment and that employees are treated during employment without regard to their race, color, religion, sex, national origin, age, disability, political affiliation or belief, and for beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in the United States or participation in any WIA Title I – financially assisted program or activity.
Debarment and Suspension Certification – Prior to contract award, successful bidder(s) must certify that neither the bidder’s agency or principals are currently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this contract by any federal department or agency.  

	NCCC is an equal opportunity employer/program and auxiliary aids and services are available to individuals with disabilities upon a 48 hour request prior to the event.


 3 of 6

