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	I.
BACKGROUND AND PURPOSE TC "I.
BACKGROUND AND PURPOSE" \f C \l "1" 


A.
Background TC "A.
Background" \f C \l "2" 
The NCCC local workforce investment area is a five county consortium comprised of Colusa, Glenn, Lake, Sutter and Yuba counties. A local elected official from each county makes up Governing Board membership. The Governing Board manages the five county workforce development area. The Governing Board shares policy and oversight responsibility with the local Workforce Investment Board (WIB). The WIB and Governing Board are committed to the highest quality of services, achievement of performance outcomes, customer satisfaction, cost effectiveness and continuous improvement.
Funding for this RFP is provided by the United States Department of Labor (USDOL) and California’s Employment Development Department (EDD), pursuant to the Workforce Investment Act (WIA) and the American Recovery and Reinvestment Act (ARRA). Fund levels, rules and requirements can be changed at any time by USDOL, EDD or Congress.

B.
Purpose of Solicitation TC "B.
Purpose of Solicitation" \f C \l "2" 
The purpose of this Request for Proposals (RFP) is to solicit proposals from qualified bidders to:
· Manage and operate One Stop Career Centers to provide comprehensive employment and training services to Adults, Dislocated Workers and Youth (including the Summer Youth Employment Program); offer Business Services to local employers; and, to provide Rapid Response services in the event of large layoffs or closures;
· Provide specialized WIA youth services to at risk and low income youth in three or more of the region’s five counties. These services are in addition to those provided through the year-round youth program at the One Stop Career Centers mentioned above.

1.
Contract Term TC "1.
Contract Term" \f C \l "3" 
The contract term for this RFP is for the program year beginning July 1, 2010 and ending June 30, 2011, with an option for second and third year contract extensions based upon successful performance, contract compliance and available funds.

2.  
Expectations TC "2.  
Expectations" \f C \l "3" 
NCCC is looking for proposals from well qualified bidders with extensive experience and demonstrated performance in managing and operating successful employment and training programs. Proposals must demonstrate that:

· The bidder has the ability to effectively and efficiently manage Federal and State funds;

· The maximum amount of funds is spent on participant services;

· Overhead and administrative costs are minimized;

· Jobseekers will become competitive job candidates.

Participant services include participant training costs, participant work experience and internship wages and fringe benefits, and participant supportive services. All proposals must strive to expend at least 50% of their budget on participant services. Participant services do not include WIA core and intensive services except for work experience, internships and supportive services. Case management costs should not be included as participant services.

All programs will be considered together, including the summer program, when evaluating participant services. A shortfall in one program may be made up by exceeding the 50% goal in another program. Rapid Response will not be considered when evaluating progress and scoring proposals against the 50% participant services goal.
Training must be offered to increase job seeker skills in order to meet employer requirements. Training options should include vocational classroom training, On-the-Job Training (OJT), paid internships and work experience, customized training for employers making hire commitments, job skill upgrades, vocational English as a Second Language (ESL), basic literacy and math skills and entrepreneurship.
More information on the NCCC One Stop Career Centers and WIA youth programs may be found at the NCCC website:  www.northcentralcounties.org .
3.  
Qualified Applicants TC "3.  
Qualified Applicants" \f C \l "3" 
· Established community-based organizations

· Private non-profit agencies/institutions

· Private for-profit agencies

· Public agencies

· Educational institutions

Note: There are three proposal categories: Single County Operator, Multi-County Operator and Special Youth Provider (see Section II.B Proposal Categories).  Bidders submitting proposals for One Stop Operators of a single county or multi-counties must provide comprehensive One Stop services to Adults, Dislocated Workers and Youth in the target area(s). Bidders proposing special services to at risk youth must provide services to targeted youth in 3 or more NCCC counties.
C.
 Available Funds TC "C.
 Available Funds" \f C \l "2" 
Funding levels for July 1, 2010 will not be known until proposals are received. The chart below contains the current year’s allocations by county, plus an estimate for the 2010 Summer Youth Employment program. Use these figures to budget and plan for PY 2010. 
Chart 1:  Funding Levels for Program Year 2010 - 11
	Funding Stream
	Colusa
	Glenn
	Lake
	Sutter
	Yuba
	Special Youth Provider

	Formula Funding
	Adults
	$155,199
	$133,853
	$285,156
	$512,908
	$355,527
	

	
	Dislocated Workers
	$191,365
	$144,808
	$248,653
	$586,793
	$339,952
	

	
	Youth
	$169,044
	$134,800
	$262,200
	$520,919
	$364,061
	

	
	Special Youth Project
	
	
	
	
	
	Up to $60,000

	Special Funding
	Rapid Response
	$52,200
	$52,200
	$52,200
	$52,200
	$52,200
	

	
	Summer Youth Program
	$117,130
	$ 90,191
	$139,112
	$288,800
	$210,872
	

	
	25% STARRS
	
	
	
	
	
	

	
	Green Corps Project
	
	
	
	
	
	

	
	High Risk Youth
	
	
	
	
	
	

	
	New Start Project
	
	
	
	
	
	

	
	Construction Grant
	
	
	
	
	
	

	Total
	$ 684,938
	$ 555,852
	$ 987,321
	$1,961,620
	$1,322,612
	$  60,000


D.
Responsibility of the NCCC One Stop Operators TC "D.
Responsibility of the NCCC One Stop Operators" \f C \l "2" 
The One Stop operators are responsible and accountable to NCCC for:
1.
Adherence to applicable rules and regulations and NCCC Policy.
2.  
Facilitating and overseeing the coordination of partner service delivery, both within the local One Stops and throughout the NCCC region.
3.  
Working with NCCC and the other NCCC One Stop operators to develop an integrated One Stop delivery system.
4.  
Providing Adult and Dislocated Worker services.

5. 
Providing Youth program services.
6.  
The performance of the One Stop Career Centers under their purview.

7.  
Being the employer of record for all participant costs: work experience and internship payroll, individual training accounts (ITA), on-the-job training (OJT), and supportive services. 

8.  
Having established a recognizable One Stop site location, including signage that identifies all mandated partners collocated at the One Stop.

9.  Having the mandatory partners collocated at the One Stop site; develop and manage resource sharing agreements with the partners.

10. Negotiating MOU’s with all mandated partners.

11. Documenting the negotiations and efforts to execute an MOU with the partners and for notifying the WIB when negotiations have failed.

12. The operation of a comprehensive One Stop Career Center within each member county to provide a common base of core programs and services for all One Stop customers.

13. 
Facilitating and negotiating the local One Stop governance structure among the partners.

14. Facilitating the utilization of a common automated labor exchange and skills bank system.
E.
One Stop Career Center TC "E.
One Stop Career Center" \f C \l "2" 
The One Stop Operator must operate a One Stop Career Center which provides a full range of services throughout the county. The One Stop Center must offer, core, intensive and training, and youth services. The One Stop Center must:
1.
Operate all twelve months of the year;

2.
Open at least eight hours per day, Monday through Friday, exclusive of holidays;
3.
Include all funding streams covered by this RFP; and,


4.  Have all mandated partner services available through the One Stop Center.
	II.
PROPOSAL SUBMISSION TC "II.
PROPOSAL SUBMISSION" \f C \l "1" 


A.
Solicitation TC "A.
Solicitation" \f C \l "2" 
NCCC solicits proposals and procures services using a competitive bid process.  If no responsive proposal is received NCCC may, at its discretion, release another RFP or enter into a sole-source award.
B.
Proposal Categories TC "B.
Proposal Categories" \f C \l "2" 
Interested bidders may submit proposals as follows:
1.
Single County Operator TC "1.
Single County Operator" \f C \l "3" : A One Stop Operator who manages and operates a comprehensive One Stop Career Center (Adults, Dislocated Workers, Youth, Business Services) in one of NCCC’s five counties.
2.
Multi-County Operator TC "2.
Multi-County Operator" \f C \l "3" : A One Stop Operator who manages and operates a comprehensive One Stop Career Center(s) in two or more of NCCC’s five counties.
Note:  Bidders may apply to provide comprehensive services in a single county, a multi-county area; or a single county and multi-county area with two separate proposals. For bidders submitting two proposals, it will be the NCCC Board’s option to accept either the single county or multi-county proposal or to negotiate.
3.
Special Youth Program Provider TC "3.
Special Youth Program Provider" \f C \l "3" : A Youth provider who serves at risk and low income youth, aged 16-21, in three or more of NCCC’s five counties.
Note: Bidders submitting proposals for a single county or multi-county Operator may also elect to submit a proposal in the Special Youth Program category.

C.
Right to Cancel TC "C.
Right to Cancel" \f C \l "2" 
NCCC reserves the right to cancel all or any part of this RFP at any time without prior notice. NCCC also reserves the right to modify the RFP process and time line as necessary.

D.
Submission of Proposals TC "D.
Submission of Proposals" \f C \l "2" 
NCCC will receive the proposal(s) no later than Thursday, March 25, 2010 at 5:00 PM Pacific Standard Time (PST).
Submit one (1) proposal with an original signature; eight (8) copies of the proposal; and a complete proposal document in electronic format on a compact diskette (CD) to:
Attn: Cheryl Riley/Confidential

North Central Counties Consortium

422 Century Park Drive, Suite B

Yuba City, CA 95991
Do not bind copies or use section dividers. Use binder clips or rubber bands to keep copies separate.
Proposals must be received no later than the above due date. Late proposals will not be scored. For hand-delivered proposals, upon request, NCCC will provide a receipt verifying the time and date the proposal is received. If bidders send their proposals via U.S. Postal Service, U.P.S., or any other type of delivery service, bidders are responsible for requesting proof of delivery date and time from their chosen carrier.
E.
RFP Schedule and Timeline TC "E.
RFP Schedule and Timeline" \f C \l "2" 
Beginning January 27, 2010, the RFP will be available to download from NCCC’s website www.northcentralcounties.org . If you are unable to download the RFP please contact:
Cheryl Riley

530.822.7145

criley@ncen.org 
All dates in this timeline after the “Proposal Due” date are approximate and are subject to change as conditions dictate, without addendum to the RFP. 

	Wednesday, January 27, 2010
	Release RFP

	Friday, January 29, 2010 
	Bidder’s Electronic Q & A Forum Opens

	Friday, February 26, 2010 (5:00 p.m.)
	Mandatory Notice of Intent Form Due

	Friday, March 19, 2010 (5:00 p.m.) 
	Last Day to Submit RFP Questions

	Thursday, March 25, 2010 (5:00p.m.) 
	Proposals Due

	Monday, April 5 - 16, 2010 
	Review and Score Proposals (Review Committee)

	Tuesday, April 20, 2010 
	Review Committee Recommendation

	Thursday, April 29, 2010 
	NCCC Board Action/Approval

	Thursday, May - June, 2010 
	Contract Negotiations Begin

	July 1, 2010 
	Program Year Begins


F.
Bidders’ Electronic Q & A Forum TC "F.
Bidders’ Electronic Q & A Forum" \f C \l "2" 
1. Bidder’s questions must be emailed to Cheryl Riley at criley@ncen.org, with “NCCC RFP Question” in the subject line. If you do not have email access, please contact Cheryl Riley at 530.822.7145.
Only written questions received via email will be accepted, unless otherwise determined for those without email access.
2.
All bidder’s questions and answers will be posted on NCCC’s website at www.northcentralcounties.org .
3.
The responses to questions posted on the website are considered clarifications to the instructions contained in this RFP. In the event responses modify any of the terms, conditions, or provisions of this RFP, an amendment to the RFP will be issued.

4.
Questions will be accepted from Friday, January 29 until close of business at 5:00pm on Friday, March 19, 2010. Questions received after the deadline will not be answered.
G.
Mandatory Notice of Intent  TC "G.
Mandatory Notice of Intent" \f C \l "2" 
All bidders interested in submitting a proposal(s) for this RFP must submit the Notice of Intent form no later than Thursday, February 26, 2010.  Submitting a Notice of Intent is not a commitment to bid.
Submit completed forms via email to:

Cheryl Riley

criley@ncen.org
The Notice of Intent form is RFP Attachment H and is also posted on NCCC’s website.
H.
Addenda to RFP TC "H.
Addenda to RFP" \f C \l "2" 
At the discretion of the NCCC, if it becomes necessary to revise any part of this RFP, an amendment will be posted on the NCCC website and sent to all interested bidders who submitted the Notice of Intent to Submit Proposal form.
	III.
TARGET GROUPS, SERVICES REQUESTED AND PROGRAM REQUIREMENTS TC "III.
TARGET GROUPS, SERVICES REQUESTED AND PROGRAM REQUIREMENTS" \f C \l "1" 


A.
Target Group TC "A.
Target Group" \f C \l "2" 
NCCC One Stop Career Operators/Centers and Youth Providers are required to meet the employment and training needs of the targeted populations, including WIA eligible:

	Adults 
	In-school and out-of school youth who are:

	Dislocated workers 
	Low income at risk youth (age 14 – 21) 

	Refugees 
	Low income

	Older workers, 55 years and older 
	Basic Skills deficient

	Veterans 
	School dropout

	Individual with disabilities
	Homeless, runaway or foster youth

	Individuals with cultural barriers 
	Pregnant or parenting

	CalWORKS recipients 
	Offender

	Ex-offenders 
	Two or more grade levels behind

	
	Disabled

	
	Requires additional assistance to complete an
educational program or to secure and hold

employment


B.
Services Requested TC "B.
Services Requested" \f C \l "2" 
1.
NCCC Integrated Services Delivery System (Learning Lab) TC "1.
NCCC Integrated Services Delivery System (Learning Lab)" \f C \l "3" 
NCCC has partnered with the local Employment Development Department (EDD) to deliver integrated services to Adults and Dislocated Workers. The integrated services delivery system is based upon a unified approach to serving WIA, Wagner-Peyser Act, Trade Adjustment Assistance, and Veterans Employment and Training program customers.
The major framework components of the integrated service delivery model are:
· One Stop Career Center service design is driven by the local economy and employer needs, and draws upon quality workforce intelligence, local labor market information, and local employer validation of data.

· One Stop Career Center service design will emphasize skill assessment, skill enhancement, and skill-based labor market attachment for all Center customers, with the goal of transforming job seekers into more competitive job candidates. The ability to add job seeker skills is a major goal of NCCC’s workforce system and will receive proposal points.
· Integrated service delivery has the following three major components which are to be incorporated into each locally developed plan.

· A commitment to and a process for an integrated customer pool, so that all One Stop Career Center customers (whenever eligibility permits) are registered simultaneously in the performance measure calculation of the Workforce Investment Act, Wagner-Peyser Act, Trade Adjustment Assistance, and Veterans Employment and Training programs.

· An integrated customer flow that clearly defines a service delivery process with a sequence of demand-driven, universal services that focuses less on specific program eligibility and participation.

· An integrated WIA and EDD staffing chart to lead and provide services to the integrated customer pool as they are served through the integrated customer flow.

· All local One Stop Career Center systems will have an integrated, employer services team that has responsibility for connecting local employers to the local One Stop system. This team also has as a major function ensuring that all One Stop services continuously improve and respond to the needs of local employers and the local economy.

Note: NCCC expects to establish an integrated data system to be used by all One Stop Career Centers effective July 1, 2010.
Services are divided into four categories. For more information, see the NCCC Integrated Customer Flowcharts in Attachment B,
a.
Welcome Team

The Welcome Team function is the first career center service the customer will encounter. It is the responsibility of the Welcome/Talent Engagement staff to assist customers in assessing their skills, education and career objectives in order to decide on appropriate services, assess personal barriers to employment and access other related services as necessary.  The Welcome Team will collect “right to work” documents from customers and assist them with enrollment into CalJobs and WIA.  As appropriate, customers will be referred to the Skill Development/Talent Development Team.

b. Skills Development/Talent Development:

Customers who are identified in need of skills development will work with a staff person to identify their skills and begin to form a plan. Customers can access a specific class or service within the Talent Development product box, be scheduled for further assessments, or continue developing their plan to determine what the next step should be.  Staff will work with the customers to develop short attainable goals, objectives, action steps and time frames.

c.
Job Development/Employment Team:

The Job Development/Employment Team will have the task of linking customers with the labor market. The Team will insure that the customer is a qualified job candidate through a variety of tools to assess the skills of the customers and link them to the best job possible. The Team will start working with the customer by conducting a one on one interview to understand the customers skills, job/career goal, and what services will be a best fit to the customers. A career plan or a career advancement plan will be developed. The customer’s plan will be reviewed and the need for future skills will be discussed and planned.

d. Employer Services Team:

The Employer Services Team will provide business services to local employers. These services will include: labor market information, rapid response assistance, employer recruitment, posting job orders to CalJobs, disseminating tax credit information, information regarding OJT, Work Experience and Skill Upgrading. In addition the Employer Service Team will work with businesses to help sponsor and coordinate training; room accommodations, equipment, copying, etc. are made available.
2.
WIA Youth Program TC "2.
WIA Youth Program" \f C \l "3" 
a.
Youth Service Elements

The NCCC Governing Board, WIB and Youth Council are seeking youth program providers to operate Youth Programs, which include the provision of WIA youth employment services, to WIA eligible in-school and out-of school youth.
All bidders must ensure the delivery (directly or through leveraged resources) of the following youth program elements:
· Outreach, Recruitment and Orientation,
· Eligibility Determination and Registration,
· Objective Assessment,
· Individual Service Strategy,
· Case Management,
· Services that prepare youth for postsecondary educational opportunities,
· Linked academic and occupational learning,
· Preparing youth for employment through work experience and the summer youth employment program,
· Provide connections to intermediary organizations linked to the job market and employers, and,
· Referral for other services.
Providers must determine what program elements will be provided to each youth participant based on the participant’s objective assessment and individual service strategy. Each youth should participate in more than one of the program elements and all youth must receive follow-up services. Refer to Attachment C for more youth program information.
b. Youth One Stop Services

Youth providers/operators are also responsible for connecting the youth program and its activities to the One Stop system. This may include:

· Coordination of youth activities,
· Connections to the job market and employers,
· Access for eligible youth to information and services, and,
· Other activities designed to achieve the purposes of the youth program.

3.
Summer Youth Employment Program TC "3.
Summer Youth Employment Program" \f C \l "3" 
It is expected that additional funds will be available to run a summer youth program in 2010 and in subsequent summers. The duration of the summer program is expected to be May 1 through September 30. If funded, current providers will receive startup funds for May and June to begin the program. Effective 7/1/2010, successful bidders will be required to assume the operation of the summer program through September 30th. Should a different One Stop Operator win the contract, NCCC staff will facilitate the development of a transition plan between the current Operator and the new one to ensure seamless and uninterrupted services for the customers.
A Summer Youth implementation plan should address the bidders’ strategies for assuring the following critical components are addressed:

· Outreach and recruitment of targeted youth,
· Work Readiness skills attainment,
· Development of quality and unique worksites to meet the skills needs of the customer,
· Develop a wide variety of multi-skill level trainee positions,
· Coordinate and collaborate with local government, business and non-profits agencies to leverage resources, and
· Effectively and efficiently using available Summer Youth program funding within the summer time frame.
4.
Special Youth Provider Category TC "4.
Special Youth Provider Category" \f C \l "3"  
This category is for special projects that target at risk and low-income youth in 3 or more of NCCC’s five counties. The Special Youth Program design must be consistent with NCCC’s Youth Program design and must target youth with one or more barriers. The successful bidder must work closely with One Stop Career Centers for outreach and recruitment, co-enrollment, links to One Stop services, coordinated case management and provision of supportive services.
C.
Business Services Initiative TC "C.
Business Services Initiative" \f C \l "2" 
The North Central Counties Consortium understands that in order to generate employment opportunities we must have a stable and prosperous business community. Therefore, business services are interdependent with job seekers’ services and hold the highest level of priority.   See Attachment D for more information.

An integral component of NCCC’s Business Services strategy is Rapid Response services.  These services are targeted to local businesses that are planning for, or in the midst of, closing, relocating, or experiencing a significant layoff or staffing reduction.  This  involves responding to Worker Adjustment and Retraining Notice (WARN) notices and other local indicators, and involves meeting with businesses to assess their needs, coordinate the participation of all appropriate Career Center partners, and make formal presentations to impacted workers outlining resources and services available.  

D.
Performance Expectations TC "D.
Performance Expectations" \f C \l "2" 
NCCC is required to exceed performance standards in order to receive continued funding. This requirement is passed on to all One Stop Operators and Service Providers and is a primary measurement of success and eligibility for continued funding.  NCCC reserves the right to examine performance attainments including, but not limited to:

· The cost per participant, per entered employment and per training start and completion;

· The number of planned and actual enrollments, training starts and completions and entered employments;

· Return on investment;

· The meeting of performance standards set by USDOL and EDD.

An explanation of the common measures is outlined in the USDOL Training and Employment Guidance Letter (TEGL) No. 17-05, Attachment D, dated February 17, 2006 and TEGL 17-05, Change 2 dated May 20, 2009 at http://www.doleta.gov/performance/guidance.
E.
Mandated One Stop Partners TC "E.
Mandated One Stop Partners" \f C \l "2" 
At least one comprehensive One Stop Career Center is required in each county.  

Successful One Stop Career Center Operators will be required to negotiate Memorandums of Understanding (MOU), by October 15, 2010, with all mandated One Stop Partners that have a physical presence in the county where services are being proposed.

Chart 2 – Mandatory One Stop Partners
	Mandated One Stop Partners 

	

	State agency responsible for providing vocational rehabilitation and employment assistance for eligible individuals with disabilities

	State agency responsible for Wagner Peyser Programs, Veterans Employment Programs, Trade Adjustment Assistance, NAFTA Transitional Adjustment Assistance, and Unemployment Insurance Program  Employment

	WIA Title I: Migrant & Seasonal Farm Worker  

	Local provider of Senior Community Service Employment activities authorized under Title V Older Americans Act  

	Local provider of employment and training activities carried out by the Department of HUD  

	WIA Title I funded Adult & Dislocated Worker Programs; WIA Title I funded Youth Programs; WIA Title I funded 15%-Reserve Projects

	Local provider of Adult Education and Literacy activities authorized under Title II of WIA                                                                            

	Local provider of Carl Perkins Vocational Education Act programs

	TANF, CalWORKS and Food Stamp Employment and Training Program  

	Local provider of employment and training activities funded by the Community Services Block Grant Act 

	WIA Title I: Job Corps

	WIA Title I: Native American Programs


F.
Special Projects and Initiatives TC "F.
Special Projects and Initiatives" \f C \l "2" 
The NCCC manages a variety of special projects and initiatives. Many of these have a direct impact on the operation of the One Stop Career Centers. One Stop Operators will be asked to participate in these special initiatives in collaboration with other partners.

Current Projects:

1.
STARRS 6: Economic Recovery Assistance TC "1.
STARRS 6: Economic Recovery Assistance" \f C \l "3" : This project is funded with State of California 25% funds to serve laid-off workers. One Stop and EDD staff are partners to assist targeted workers with reemployment assistance. Participant services include all allowable WIA core, intensive and trainings and supportive services.

2.
Construction Project TC "2.
Construction Project" \f C \l "3" : NCCC’s Construction Talent Transfer project targets workers laid off from the residential construction field. The project focuses on the advancement of skills through training, seminars and on-the job training that will assure workers’ employment opportunities are expanded to a fuller spectrum of occupations in the construction field such as: plumbers/pipefitters, sheet metal workers, welders, heavy equipment operators, heating and air conditioning, cement finishers, building/construction inspectors. Employers and partners involved in this project include: NCCC’S One Stop Centers, CHDC, Plumbers and Pipefitters #228, Sheet Metal Workers Local #162 and Butte-Glenn Central Labor Council, local construction firms and community colleges.

3.
Green Corps Project TC "3.
Green Corps Project" \f C \l "3" :  NCCC counties are partners in two green corps projects to train at-risk youth for technical, construction and other skilled jobs in eco-friendly industries that are expected to help fuel economic recovery.  Green Jobs Corps recruits will be expected to continue their education and contribute to their communities through community service activities while receiving job training and assistance with job placement and or continuing their education.
4.
CA New Start – Prison-to-Employment Program TC "4.
CA New Start – Prison-to-Employment Program" \f C \l "3"  is a collaborative project that utilizes the resources and service delivery mechanisms of the California Department of Corrections and Rehabilitation (CDCR), Labor and Workforce Development Agency (LWDA), California Workforce Investment Board (CWIB), Employment Development Department (EDD), and Local Workforce Investment Boards (LWIB).  The purpose of the program is to enhance the employability of parolees and their access to employment opportunities in their home communities.
G.
Funding/Budget TC "G.
Funding/Budget" \f C \l "2" 
The purpose of the proposal budget, described in Attachments E and F, is to demonstrate how the bidder will implement the proposal with the funds available.

The budget forms the basis for program management, local oversight, fiscal review, and audit. The budget must cover the initial one year contract period beginning July 1, 2010 and ending June 30, 2011. In the budget, include costs and line- items that you want covered by WIA funds.

Projects should supplement WIA funds with other funds and in-kind resources. These non-WIA funds and resources should be described as shown in Attachment G, and are considered leveraged resources.
H.
Budget Information TC "H.
Budget Information" \f C \l "2" 
Bidders are required to submit a detailed line-item budget and a related budget narrative explaining each planned cost and line-item. 

Estimated funding amounts are listed in Section I.C, Chart 1. No budget should exceed the estimated funding amounts. 

The budget must identify the staff position, annual salary, and percentage of annual time spent on each NCCC program. Sub-contractor costs should identify the subcontractor, the service to be provided, and the total cost. 
The extent, to which a bidder can meet performance objectives, while minimizing overhead costs, will be a factor in the evaluation process. 

I.
Administrative vs. Program Costs TC "I.
Administrative vs. Program Costs" \f C \l "2" 
The Workforce Investment Act (WIA) identifies two cost categories:  administrative and program costs. Bidders should not plan to exceed a cap of 5 percent on service provider administrative costs. For more information on administrative and program costs, refer to 20 CFR, Section 667.200 and 220. The NCCC encourages bidders to use in-kind or other revenue streams other than WIA funding to pay for some administrative costs.

J.
Leveraged Resources TC "J.
Leveraged Resources" \f C \l "2" 
A cash match is not required under this RFP.  The extent to which a bidder can show leveraged resources, cash or in-kind, will be a factor in proposal evaluation. Refer to Attachment G.
K.
Program Income TC "K.
Program Income" \f C \l "2" 
Program income means income received by the provider which has been generated by contract supported activity, or earned as a result of the contract. For a public or private non-profit entity, all revenues in excess of costs for each separate program are to be treated as program income.  These funds must be retained by the provider/operator to underwrite additional training or related services for NCCC ‘s WIA programs. The provider/operator will be responsible for tracking contract revenues and expenditures separately for each fund stream in accordance with NCCC policies and procedures.

L.
Program Requirements TC "L.
Program Requirements" \f C \l "2" 
1.
Participant Payroll Requirement TC "1.
Participant Payroll Requirement" \f C \l "3" : As of October 1, 2010 (due to on-going summer youth activities), all NCCC One Stop Operators will be the employer of record and responsible for all participant costs.  This will include payroll, payroll taxes, worker’s compensation and check issuing for all participant costs: Individual Training Accounts (ITA), On-the-Job Training (OJT), work experience and supportive services.  Payroll reporting and W-2 processing will also be at the responsibility of the One Stop Operators.  
2.
 Customer Tracking TC "2.
 Customer Tracking" \f C \l "3" : Currently, NCCC and its One Stop Centers are timeshare users of the State Jobs Training Automation (JTA) Management Information System (MIS) for customer tracking. Effective July 1, 2010, NCCC intends to establish an integrated data system to be used by all One Stop Career Centers. Data entry for youth programs is performed by the NCCC Administrative Office. 
3.
NCCC Policies and Procedures TC "3.
NCCC Policies and Procedures" \f C \l "3" :  All One Stop Operators and Youth providers must comply with all NCCC policies and procedures, which can be viewed at NCCC’s website.
4.
Property Management TC "4.
Property Management" \f C \l "3" : All property, finished or unfinished documents, data, studies and reports prepared or purchased by the provider under this contract will be disposed of in accordance with NCCC directions. In addition, any tools and/or equipment furnished by NCCC or purchased by the provider/operator with contract funds, will be used for activities outlined in this contract and will remain the property of the United States Government, the State of California and/or NCCC. Upon termination of this contract, the provider/operator will immediately return tools and/or equipment to NCCC or dispose of them in accordance with NCCC’s directions.
5.
Nondiscrimination Requirements TC "5.
Nondiscrimination Requirements" \f C \l "3" : All programs must not deny any individual an opportunity to participate in services based on grounds of race, color, religion, sex, national origin, age, disability, political affiliation or belief, and against beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in the United States or participation in any WIA Title I – financially assisted program or activity.
Furthermore, the agency agrees to ensure that all qualified bidders receive consideration for employment and that employees are treated during employment without regard to their race, color, religion, sex, national origin, age, disability, political affiliation or belief, and for beneficiaries on the basis of either citizenship/status as a lawfully admitted immigrant authorized to work in the United States or participation in any WIA Title I – financially assisted program or activity.

6.
Americans with Disabilities Accessibility Requirement TC "6.
Americans with Disabilities Accessibility Requirement" \f C \l "3" : WIA funded programs must ensure physical and program access to services by individuals with disabilities.
7.
Statement of Qualifications TC "7.
Statement of Qualifications" \f C \l "3" : Prior to contract award, successful bidders must provide the evidence of the following before the contract can be awarded:

· Certification that the neither the bidder’s agency, or principals, or subcontractors, are currently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this contract by any federal department or agency. The Certification Form will be provided by NCCC staff.

· General Liability Insurance: $1,000,000.00

· Automobile Liability Insurance: $1,000,000.00

· Workers Compensation as required by law

· Property Damage:  In the event the Provider/Operator utilizes any real or personal property owned or tagged by the Consortium, the Provider/Operator shall insure property as follows:

· Real Property:  For the full insurable replacement value against the hazards of fire, vandalism and malicious mischief, and other property-related losses;

· Personal Property:  For the replacement cost against the hazards of fire, burglary, theft, vandalism and malicious mischief.

· A self-insurance program may be accepted by the Consortium in lieu of insurance.
· Certify that the bidding agency has not been debarred.
	IV.
PROPOSAL REQUIREMENTS TC "IV.
PROPOSAL REQUIREMENTS" \f C \l "1" 


Each bidder is requested to submit proposal(s) in a format suitable for ease of review with a minimum of repetitious material. The proposal(s) should clearly demonstrate the bidder’s ability to effectively manage and operate one or more One Stop Career Centers or provide services to at risk and low income youth in three or more NCCC counties. In order to simplify the review process and obtain the maximum degree of comparability, proposals shall meet the following submittal requirements:
A.
Page Limits TC "A.
Page Limits" \f C \l "2"  – Bidders shall adhere to the following page limits and formatting requirements:

1. 
Executive Summary – 1 page
2.
Proposal Content – 12 pages 
3.
Budget Narrative – 6 pages

Organizational charts, line-item budget pages and project team members’ resumes, which should be included in the attachments, are not subject to the page limits.
B.
Formatting Requirements TC "B.
Formatting Requirements" \f C \l "2" 
1.
Font size: 12 point

2. 
Margins: at least one inch

3. 
Text: double-spaced

4. 
Pages: double-sided

5. 
Page numbering: at bottom in right corner of page
C.
Title Page TC "C.
Title Page" \f C \l "2"  – Use the title page, Attachment A.
D.
Executive Summary TC "D.
Executive Summary" \f C \l "2" 
The executive summary shall include a brief overview of the entire proposal including a summary of One Stop Career Center operations and services to be provided.  For Special Youth Providers, include a brief overview of the Special Youth Program design and youth services to be provided. 
E.
Proposal Table of Contents TC "E.
Proposal Table of Contents" \f C \l "2" 
The table of contents should clearly identify the material in the proposal by section and by page number.
F.
Proposal Narrative TC "F.
Proposal Narrative" \f C \l "2" 
Restate each question, in boldface type, followed by the response in plain type, not bolded.

1.
Demonstrated Performance – 24 points

2.
Delivery of Service – 36 points

3.
Budget Plan – 40 points
G.
Proposal Attachments TC "G.
Proposal Attachments" \f C \l "2" 
Bidders shall include the following as attachments:

· An organizational chart of the bidder’s entire operations and an organizational chart of the office from which the work is to be done; 

· An organizational chart of staffing positions proposed to provide WIA services (including those working for subcontractors) that indicates the proposed reporting structure; and,
· The Leveraged Resources Form
	V.
PROPOSAL NARRATIVE TC "V.
PROPOSAL NARRATIVE" \f C \l "1" 


The Proposal Narrative will be scored in three areas: Demonstrated Performance – 24 points; Delivery of Services – 36 points; and the Budget Plan – 40 points.  A Review Committee made up of NCCC WIB Board member(s), NCCC staff, and other WIA experts will score proposals.
When responding to the questions, please re-state the questions in boldface type, followed by the responses in plain type, not bolded.  
A.
Demonstrated Performance TC "A.
Demonstrated Performance" \f C \l "2" 
1.
Provide a description of the organization’s history and its years of experience providing WIA services or other related training and employment services.

2.
Provide a description of the organization’s experience working with at risk and low income youth.
3.
Describe the organization’s capability to conduct and administer federally funded programs, including your ability to collect and report financial and participant data. 

4.
Provide a detailed description of the organization’s history working with and meeting the workforce needs of local businesses. 
5.
Describe your organization’s infrastructure and proposed staffing levels for each program, which demonstrates your ability to achieve the program goals and staff’s experience working with all targeted groups.  Include an organization chart of the entire organization. 
Staffing plans that include Certified Workforce Development Professionals (CWDP) will be viewed favorably. 
The NCCC encourages any new awardees to give current One Stop Career Center staff the maximum possible consideration, consistent with their budget and personnel policies, when making hiring decisions.

6.
Describe your organization’s ability to form and sustain partner collaborations and leverage partner resources that increase available resources.

7.
Provide evidence of past performance for program years 2007/08 and 2008/09.  If you are a current NCCC provider, this information will be provided for you by NCCC staff. Otherwise, list contact person(s), including email addresses and telephone numbers, who can verify performance information.


If your organization does not have performance for the period requested; provide all available performance.

B.
Delivery of Services TC "B.
Delivery of Services" \f C \l "2" 
The successful bidder is responsible for determining WIA eligibility, documenting and tracking all services provided, and attaining mandated performance.
1.
Statement of Need: Describe the geographic area (s) to be served, the proposed target group(s), the customer’s needs and proposed strategies to address the needs.

2.
Clearly describe your delivery of the required program services for Adults and Dislocated Workers.
3.
Describe how the bidder will provide all required youth program design elements listed in RFP Section III.B.2.

4. 
Clearly describe your strategy for delivering business services, including Rapid Response.

5.
Describe your agency’s management structure, including a Board, top officials, the proposed project manager, and how internal project oversight and monitoring will occur. How will you ensure that performance goals are met, fiscal and programmatic rules are complied with and that cost effectiveness and quality services are assured?
6.
Describe Memorandums of Understanding (MOU) with current partners or explain the experience the bidder has had in creating partnerships. Describe how the needs of both the job seeker and business customer will be met by a collaborative partnership. The bidder must provide specific examples of partner roles and responsibilities.
7.
The bidder must describe the products and services to be offered through the One Stop Career Center and how the customer pool and customer flow will be integrated to result in seamless customer services. 
8.
Describe in detail your plan for the implementation and operation of the 2010 Summer Youth Program.

9.
Performance Measures
Complete Chart 3, Bidder’s Planned Performance for the funding period for this RFP, July 1, 2010 through June 30, 2011. 

NCCC will not receive final performance rates from EDD until after proposals are received. The “NCCC Negotiated Performance Rates” shown below are estimates and are subject to change.
	Chart 3: Bidders’ Planned Performance

	Performance Measures
	Total Planned Participants
	NCCC Negotiated Performance Rates
	Bidder’s Planned Performance Rates

	Adult
	
	
	

	# of Participants
	
	
	

	# of Exits
	
	
	

	Entered Employment Rate
	
	50%
	

	Retention Rate
	
	75%
	

	Average Earnings
	
	$11,800
	

	Dislocated Workers
	
	
	

	# of Participants
	
	
	

	# of Exits
	
	
	

	Entered Employment Rate
	
	50%
	

	Retention Rate
	
	80%
	

	Average Earnings 
	
	$13,500
	

	Youth
	
	
	

	# of Participants
	
	
	

	# of Exits
	
	
	

	Entered Employment or Education Rate
	
	67%
	

	Attained Degree or Certificate  Rate
	
	47%
	

	Literacy/Numeracy  Rate
	
	30%
	


10.
Cost Effectiveness

Complete the following “cost effectiveness” measurements.
	Cost Per Participant

	a.
Divide your proposed budget for the WIA Adult program by the planned # of adult participants shown in the Chart 3 above. Enter your proposed cost per adult participant.

 Calculation:  Adult $ divided by # of Adult Participants = $ (proposed cost per Adult)
	Proposed Cost per Adult

$      

	b. 
Perform a similar calculation for Dislocated Workers (DW)
	Proposed Cost per DW

$      

	c. 
Perform a similar calculation for Year Round WIA Youth Participants
	Proposed Cost per Youth

$      

	Cost Per Entered Employment (EE) or Education

	d. 
Divide your proposed budget for the WIA Adult program by the planned # of adult entered employments (EE) shown in the chart above. Enter your proposed cost per adult entered employment.
	Proposed Cost per Adult EE

$      

	e. 
Perform a similar calculation for DW
	Proposed Cost per DW EE

$      

	f. 
Divide your proposed budget for the Year Round WIA Youth program by the expected # of youth participants to either obtain employment or gain an educational degree in the coming year. These terms are used to determine the Youth Employment and Education Rate shown in the above chart.
	Proposed Cost per Youth Employment or Education Outcome

$      

	Cost Per Trainee
	

	g.
Divide your proposed budget for the WIA Adult program by the # of adults expected to receive vocational or basic skills training, including ESL, during the coming year, July 1, 2010 through June 30, 2011.

 Calculation:  Adult $ divided by the expected # of Adult Trainees
	Proposed Cost per Adult Trainee

$      

	h. Perform a similar calculation for DW


	Proposed Cost per DW trainee

 $      


C.
Fiscal Requirements TC "C.
Fiscal Requirements" \f C \l "2" 
1.
Budget Narrative

Each bidder is required to submit a narrative with the project budget. The narrative must be typed and placed in the proposal in front of the budget pages. In the narrative describe:
a.
How the project’s proposed budget supports the stated objectives and activities in the project;
b.
How funds are allocated to minimize administrative and overhead costs and to maximize training, supportive services, and direct services to the customers;
c.
The duties of project-funded staff, including qualifications or education level necessary to the job assignment;
d.
How project-funded staff duties and time commitments support the proposed objectives and activities;
e.
Identify all proposed subcontracts.
2.
Budget Form – See Attachment F for the Budget Form and Basic Instructions in Attachment E.
Complete a one budget form for each program, Adult, Dislocated Worker, Regular Youth and Summer Youth Employment.  Each budget requires line item detail and a budget narrative that addresses each expense. Enter the amount of each line item. All charges must be clearly documented and rounded off to the nearest whole dollar.
3.
Administrative vs. Program Costs

Are administrative and costs minimized to allow increased participant services?
4.
Leveraged Resources
Does the bidder show leveraged resources which will augment operating costs? Complete Attachment G – Leveraged Resources and attach it to the Budget Narrative.
5.
Financial Management Structure

Each bidder shall describe their financial management structure. Include a description of the bidder’s experience managing and accounting for state and federal funds, as well as conducting self-monitoring for financial performance and compliance. In the case of a collaborative partnership, this section must also identify the lead agency responsible for the financial activities of the collaborative and related partner responsibilities.
As of October 1, 2010, all NCCC One Stop Operators will be the employer of record and responsible for the payroll and check issuing for all participant costs. Explain how this responsibility will be addressed.
6.
Budget Information
Each bidder is required to submit a budget narrative and a cost allocation plan that corresponds to its line-item detail. This narrative should justify the need for all costs built into the line-item detail, the methodology used to derive each cost, and the methodology used to allocate line-item costs. This narrative should not exceed six (6) pages.
	VI.
PROPOSAL REVIEW AND CONTRACT AWARD TC "VI.
PROPOSAL REVIEW AND CONTRACT AWARD" \f C \l "1" 


A.
Proposal Evaluation Process TC "A.
Proposal Evaluation Process" \f C \l "2" 
1.
Compliance Review TC "1.
Compliance Review" \f C \l "3" 
Upon receipt of proposals, staff will review submitted proposals for completeness and technical compliance with applicable legal and regulatory requirements and the terms and conditions of the RFP. Incomplete proposals or those clearly found to be inconsistent with legal, regulatory, or RFP requirements will be eliminated.
2.
Evaluation of Proposals TC "2.
Evaluation of Proposals" \f C \l "3" 
Proposals will be reviewed and evaluated by a Review Committee made up of but limited to WIB members, outside WIA experts, and NCCC staff.
Committee members will individually review proposals then meet to discuss their ratings, rank each proposal, and make a recommendation to be taken to the NCCC Boards.
3.
Board Action TC "3.
Board Action" \f C \l "3" 
The NCCC staff will present the Review Committee’s recommendation to the NCCC Governing Board and the Workforce Investment Board for action (see RFP Timeline for dates). These boards will designate the bidder to be awarded the contract based upon consideration of the Review Committee’s recommendation.
Bidders are advised that the Governing Board and Workforce Investment Board (WIB), based upon the results of the evaluation process and the recommendations of the Review Committee and staff, must approve the final selection.
4.
Evaluation Criteria TC "4.
Evaluation Criteria" \f C \l "3" 
The Review Committee recommendations will be based on the following evaluation criteria.
	Evaluation Criteria


	Single or

Multi-County Bidders

100 pts
	Special Youth Project Provider

50 pts

	I. Demonstrative Performance 
	24
	12

	1.
Bidder provides a clear description of the organization’s history and years of experience delivering WIA Adult, Dislocated Worker and Youth or comparable training and employment services in the community. The description demonstrates the experience and ability of the bidder to provide high quality employment and training services
	4
	

	2.
Agency demonstrates experience working with at risk and/or low-income youth across multi-counties or jurisdictions and delivering WIA youth services, including work experience and work readiness services or comparable services.
	
	2

	3.
A clear demonstration of the organizations capability to conduct and administer federally funded programs, including the collection and reporting of fiscal, participant and performance data.
	4
	2

	4.
Clearly demonstrates effective Business Services strategy that includes business outreach, business and employer feedback.
	4
	

	5.
Review staffing plans to determine whether perspective plans are adequate to achieve program goals and that staff has the experience to work with targeted group(s).

Staffing plans including Certified Workforce Development Professionals (CWDP) will be viewed favorably.
	4
	2

	6.
Bidder demonstrates its ability to sustain partner collaboration and leverage partner resources. 
	4
	2

	7.
Does the bidder’s performance for the last two program years demonstrate the bidder’s ability to meet contractual performance standards? Bidders should provide convincing evidence of past performance.
	4
	4

	II. Delivery of Services
	36
	18

	8.      A description of the geographic area to be served and a description of the proposed customer, the customer’s needs, and proposed strategies to address the customer’s needs.
	4
	4

	9.     Specific and concise statements regarding the delivery of the required program services to Adults and Dislocated Workers.
	4
	

	10.   Bidder’s youth program design includes all required elements.
	4
	4

	11.   Clear description of bidder’s strategy for delivering core business services, including Rapid Response
	4
	

	12.   The internal process used to oversee, evaluate and monitor the organization’s program is clearly described. 
	4
	4

	13.    The bidder’s plan for collaborating with One-Stop partners and leveraging partner resources is clear and achievable.
	4
	6

	14.    The bidder demonstrates it’s capability of implementing all components of the Integrated Service Delivery principles and goals: Welcome, Skills Development, Employment and Employer Services.
	4
	

	15.    Proposal provided a comprehensive, thoughtful plan for the implementation and operation of the Summer Youth Program.
	8
	

	III. Fiscal Plan and Budget 
	40
	20

	16.    The organization’s internal fiscal system and fiscal controls are clearly described and demonstrate the agency’s ability to manage Federal funds.
	4
	2

	17.   Administrative, programmatic and participant services cost are clear and correctly categorized. 
	4
	2

	18.   The budget and narrative support the overall reasonableness of the project’s cost and overall cost effectiveness.
	4
	2

	20.    Funds are allocated to minimize administrative and overhead costs and to maximize direct services to participants, e.g. ITA/Classroom training, OJT, work experience, supportive services.

For Single and Multi-County Bidders

10 pts –    55% or more of funds allocated to participant services
   8 pts –   52 – 54% allocated to participant services   

   6  pts -   49- 51% allocated to participant services
   4 pts –   45-- 48% allocated to participant Services

   2 pts –   40-- 44% allocated to participant Services
   0 pt -     39% or less allocated for participant services
For Special Youth Program Bidders

4 pts –      60% or more of funds allocated to participant services

 3 pts –     55 – 59% allocated to participant services

 2 pts –     51 – 54% allocated to participant services

 1 pt –      45 – 50% allocated to participant services

 0 pt -       less than 45% allocated to participant services
	10
	4

	21.   Are administrative costs minimized to allow for more direct participant services?
 4 pts – 3.4% and less administrative cost

 3 pts – 3.5– 3.9% administrative cost

 2 pt – 4 – 4.5% administrative cost

 1 pt – 4.5 – 5% administrative cost

 0 pt – greater than 5% administrative cost
	4
	4

	22.   Consider the planned costs per participant, per entered employment and per youth outcome relative to other bidders.
For Single and Multi-County Bidders
1 pt- The adult cost per participant is reasonable;

1 pt- The DW cost per participant is reasonable;

1 pt- The youth cost per participant is reasonable;

1 pt- The adult cost per EE is reasonable;

1 pt- The DW cost per EE is reasonable;

1 pt- The cost per youth outcome is reasonable.
Also consider the planned cost per adult and DW trainee relative to other bidders.

2 pts- The cost per adult trainee is well below average,
1pt- The cost per adult trainee is about average, or
0 pts- The cost per adult trainee is well above average.

2 pts- The cost per DW trainee is well below average,

1 pt- The cost per DW trainee is about average, or
0 pts- The cost per DW trainee is well above average

For Special Youth Projects Only
Are participant  levels consistent with

Planned youth participant cost rates? 
2 pts- The youth cost per participant is $2,700 or less
1 pt- The youth “cost per” is between $2,701 and $3000

0 pts- The youth “cost per” is over $3001
	10
	4
Special
Youth
Projects
Only



	23.   Are leveraged resources, cash and or in-kind, shown?
4 pts – 40%  or more in leveraged resources 

3 pts – 30 to 39%

2 pts – 20 to 29%

1 pts – 10 to 19%

0 pts-   Less than 10% in leveraged resources
	4
	2


B.
Selection TC "B.
Selection" \f C \l "2" 
The Review Committee will recommend as the successful bidder the organization whose proposal is determined to best meet the needs of the NCCC, based on the evaluation criteria discussed above.
The determination of the successful bidder will be based upon information supplied by the bidder in response to this RFP and upon other information that will be obtained by the Review Committee as is deemed necessary. The budget structure will be an important factor in the selection of the successful proposal.
The NCCC reserves the right to negotiate with any bidder after proposals are opened, if such action is deemed to be in the best interest of the NCCC. The NCCC reserves the right to reject any proposal submitted.

C.
Contract Award TC "C.
Contract Award" \f C \l "2" 
The NCCC Governing Board and WIB will make the final selection of the successful bidder, with contract negotiations and contract signing to follow. See Timeline for dates; be advised that these target dates are subject to revision.
D.
Appeals Process TC "D.
Appeals Process" \f C \l "2" 
Appeals shall be submitted in accordance with NCCC appeals process. (See NCCC Procurement Policy at the NCCC website)

E.
Contract Performance Period TC "E.
Contract Performance Period" \f C \l "2" 
The contract performance period for this RFP is July 1, 2010 through June 30, 2011. There is the option for a second and third year contract extension based on successful performance, contract compliance and available funds.

F.
Negotiation/Contract TC "F.
Negotiation/Contract" \f C \l "2" 
All bidders shall designate an authorized negotiator. (The name and contact information for this person must be included on the title page of the proposal.) This designated person must be empowered to make binding commitments for the successful bidder and its subcontractors, if any. The NCCC reserves the right to negotiate the final terms of the contract agreements with the successful bidder(s). Items that may be negotiated include, but are not limited to, the scope of work, the staff as proposed, the implementation schedule, and the final award amount.

G. 
Litigation Warranty TC "G. 
Litigation Warranty" \f C \l "2" 
Bidders, by submitting a proposal, warrant that they are not currently involved in litigation or arbitration concerning their performance as it relates to the same or similar services to be supplied pursuant to the referenced contract and that no judgments or awards have been made against the bidders on the basis of their performance in supplying the same or similar services, unless such fact is disclosed to NCCC in the proposal. Disclosure will not automatically disqualify the bidders; however, NCCC reserves the right to evaluate proposal(s) on the basis of facts surrounding such litigation or arbitration.

H.
Funding Warranty TC "H.
Funding Warranty" \f C \l "2" 
Bidders, by submitting a proposal(s), warrant that in the preceding three (3) years they have not had one or more public contracts (federal, state, or local) terminated for cause or default.

I.
Patents, Copyrights and Data Rights TC "I.
Patents, Copyrights and Data Rights" \f C \l "2" 
The Provider/Operator shall disclose to NCCC any invention, written product, computer program developed or data assembled as a result of performance of work under this contract within sixty (60) days of invention, development or assembly.
The U.S. Department of Labor shall have the right to patent any invention and copyright any written product or computer program (29 CFR 97.34). Upon written request, the Provider/Operator shall transfer all pertinent information specifications and right, title and interest to the designated agency.
The Provider/Operator will retain a non-exclusive, royalty-free license on each subject invention, document, program or data to which NCCC, State or Department of Labor obtains title, except if the Provider/Operator fails to disclose such invention, document, program, or data. The license is transferable by the Provider/Operator only with the approval of the agency obtaining title, except when transferred to the successor of the Provider/Operator.
Where NCCC, State and U.S. Department of Labor decline to request the transfer of rights, the Provider/Operator shall retain the entire right, title and interest to each subject invention, document, program or data. In such event, NCCC, State and U.S. Department of Labor shall have a non-exclusive, nontransferable, irrevocable, paid up license to use subject invention, document, program, or data throughout the world.
The bidder agrees to execute any forms of assignment or transfer reasonably requested by the NCCC during or following the term of the contract in order to evidence the foregoing agreement of the parties.
J.
Restrictions on Disclosure TC "J.
Restrictions on Disclosure" \f C \l "2" 
Confidential Information: Any information deemed confidential or proprietary should be clearly identified by the bidder as such. Such confidential information will be protected and treated with confidentiality only to the extent permitted by state law. Information not protectable by state law will be considered a public record. Any data to be returned should be so marked and will be returned if not essential to the proposal or contract record.
Proposals will be received and maintained consistent with the California Public Records Act. In general, proposals will be exempt from disclosure until the evaluation and selection process has been completed.
Bidders should be aware, however, that the NCCC is required by law to make its records available for public inspection and copying, with certain exceptions (see California Public Records Act, Government code Section 6250 et seq.)
It is the NCCC’s belief that this legal obligation would NOT require the disclosure of confidential or proprietary information that constitutes a trade secret under California law. The NCCC pledges to use its best efforts to resist any effort to compel disclosure of material that any bidder has reasonably and timely designated as proprietary information.
However, the bidder, by submission of materials marked proprietary, expressly acknowledges and agrees that NCCC will not have any obligation or liability to the bidder in the event a court of competent jurisdiction compels the disclosure of these materials.
K.
RFP Attachments TC "K.
RFP Attachments" \f C \l "2" 
The Attachments and the RFP may be downloaded from the NCCC’s website www.northcentralcounties.org.

Attachment A – Proposal Title Page

Attachment B – NCCC Integrated Service Flowcharts

Attachment C – Youth Program Requirements

Attachment D – Business Services Initiative

Attachment E – Basic Instructions for Budget Form

Attachment F – Budget Master

Attachment G – Leveraged Resources

Attachment H – Notice of Intent
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